How to Set Your Transfers

Menu: Transfers > Transfer Funds within Canada > Set Your Transfers

B Step 1: Fill out all the necessary fields as required.
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Set Your Transfers

1.Input Information 2.Verify and Process 3.Completed

You can transfer your funds to any bank in Canada (in CAD only).

Transactions will be processed on the following business day when the scheduled transaction date falls on a Saturday, Sunday or statutory holiday or if it is processed after a cut-off
time.

Please check the transfer information carefully before submitting.

Requested transfer will be processed after branch confirms the required information.

Please keep the balance until the transaction is completed.

You can also request to send a transfer notification by email to the recipient of the fund by providing the recipient's email address in the Credit Information field below.

Credit Information Example of Account Information

The Toronto-Dominion Bank : 111111 : IPACNO_ACNO_NAME_C50 v
* Account Number
111111
+* Bank Name 004 The Toronto-Dominion Bank ) 4 + Branch Number 12162
Bank Address Bay & Queen, 394 Bay St Toronto ON
* Account Holder Name IPACNO_ACNO_NAME_C50
Memo to Beneficiary Memo to Beneficiary

E-mail Address

E-mail Address A fund transfer notification will be automatically sent to the recipient once your transfer is completed.
By providing the recipient's email address, | confirm that | have their permission to provide us their email address for notification
purposes only.

Debit information

702-000-170568(CAD-REGULAR SAVINGS(CAD)) b £
* Debit Account

Available Balance CAD 46,775.90

* Transfer Amount CAD 100 “

Fee 0.10

(The transfer fee will be charged from your deposit account.)

2021/05/21 5

Only transfer submissions before 16:30 ET (13:30 PT) will be processed on the same day. If a transfer is submitted on or after 16:30 ET
(13:30 PT) will be processed next day.

* Transfer Date

* Transfer Purpose Miscellaneous Payment ",

Precaution Of Fund Transfer

| understand and agree that it is my sole responsibility to confirm that | enter accurate information and the Bank is not responsible for any consequences caused by any
inaccurate information of the recipient and that any fees or other expenses incurred by Shinhan Bank Canada or other institutions with this transaction are payable on

demand.



B Step 2: Verify the information of your transfer information.
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Set Your Transfers

1.Input Information 2 Verify and Process 3.Completed

Credit Information

Account Number 004-12162-111111 | IPACNO_ACNO_NAME_C50
Bank Name (004)The Toronto-Dominion Bank

Branch Number 12162

Account Holder Name IPACNO_ACNO_NAME_C50

Memo to Beneficiary

E-mail Address

Debit information

Debit Account 702-000-170568

Transfer Amount CAD 100.00

Transfer Date 2021/05/21

Transfer Purpose Miscellaneous Payment

Fee 0.10 (The transfer fee will be charged from your deposit account.)

4-digit code on Cell 14th of your Enter 4 characters o

security card.

o



B Step 3: The transfer request is completed. Refer to next sections to check the transfer status or cancel the

transfer.
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Set Your Transfers

1.Input Information 2 Verify and Process 3.Completed

The transaction has been completed.

Credit Information

Account Number 004-12162-111111 | IPACNO_ACNO_NAME_C50
Bank Name (004)The Toronto-Dominion Bank

Branch Number 12162

Account Holder Name IPACNO_ACNQO_NAME_CS0

Memo to Beneficiary

E-mail Address

Debit information

Debit Account 702-000-170568

Transfer Amount CAD 100.00

Transfer Date 2021/05/21

Transfer Purpose Miscellaneous Payment

Fee 0.10 (The transfer fee will be charged from your deposit account.)

Manage Preset Transfers | Make New Transfer



How to Cancel Preset Transfers

Menu: Transfers > Transfer Funds within Canada > Manage Preset Transfers

Step 1: Check your preset transfers. If you want to cancel a transfer, select the transfer you registered and

click the “Cancel” button to proceed with cancellation.
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Manage Preset Transfers

= You can review and cancel all your preset transfers

= |t is not allowed to cancel the current date transfers.

2021/05/21 10:54:00 Reference 44

= Total Count 2
Select Debit Account Bank Name Bank Number Account Number Transfer Date Transfer Amount  Memo to Beneficiary
@ 702-000-170568 The Toronto-Dominion. .. 000412162 111111 2021/05/25 100.00  CUS-SNM-NM310...
O 702-000-170568 The Toronto-Dominion... 000412162 111111 2021/05/21 100.00 CUS-SNM-NM310..

Step 2: Verify the transfer you want to cancel.

Q Shinhan Bank Canada CUSNIM3100092604 ENGLISH -

My Accounts Payments Transfers Products & Services =

# HOME > Transfers > Transfer Funds within Canada > Manage Preset Transfers

Manage Preset Transfers

= You can review and cancel all your preset transfers.

= Itis not allowed to cancel the current date transfers.

oo

Credit Information

Account Number 004-12162-111111 | IPACNO_ACNO_NAME_C50
Bank Name (004) The Toronto-Dominion Bank

Branch Number 12162

Account Holder Name IPACNO_ACNO_NAME_C50

Memo to Beneficiary CUS-SNM-NM3100092604

E-mall Address

Debit information

Debit Account 702-000-170568

* Transfer Amount CAD 100.00

* Transfer Date 2021/05/25
Transfer Purpose Miscellaneous Payment
Fee 0.10

4-digit code on Cell 21st of your

Y Enter 4 characters
security card. o

Cancel This Preset Transfer



Step 3: Check the result of cancellation.
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Manage Preset Transfers

= You can review and cancel all your preset transfers.

= |tis not allowed to cancel the current date fransfers.

1.Verify and Process 2.Completed

The transaction has been completed.



How to View Your Transfer History

Menu: Transfers > Transfer Funds within Canada > View Your Transfer History

B Step 1: Select the Inquiry Period and click “Inquiry” button to find the transaction.
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View Your Transfer History

= You can review your past domestic transfers.

Search Conditions

Inquiry Period 2021/05121 ~ | 2021/05/21 1Day v

2021/05/21 10:59:11 <
= Inquiry Period 2021/05/21 ~ 2021/05/21 = Total Count 1
B
Transfer Date Debit Account Account Number Currency Amount Status
2021/05/21 702-000-170568 004-12162-111111 | IPACNO_ACNO NAME C50 CAD 100.00 (10) Payment Processing,

B Step 2: Check the details by clicking the Account Number from the previous step.
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View Your Transfer History

= You can review your past domestic transfers.

Credit Information

Account Number 004-12162-111111 | IPACNO_ACNC_NAME_C50
Bank Name (004) The Toronto-Dominicn Bank

Branch Number 12162

Account Holder Name IPACNO_ACNO_NAME_C50

Memo to Beneficiary CUS-SNM-NM3100092604

E-mail Address

Debit information

Status (10) Payment Processing, Reservation deposit
Debit Account 702-000-170568
= Transfer Amount CAD 100.00
* Transfer Date 2021/05/21
Transfer Purpose Miscellaneous Payment H
Fee 0.10
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